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This book constitutes the refereed proceedings of the 7th European Conference on Software Quality, ECSQ 2002,
held in Helsinki, Finland, in June 2002.The 31 revised full papers presented together with seven abstracts of invited
presentations were carefully reviewed and selected from 78 technical and experience-based paper submissions. The
papers are organized in topical sections on quality at Web, requirements engineering and QA, process
improvement experience, risk and cost management, personal software process, partnering for quality, defect
management, the COTS market, XP and/or maturity, new approaches to testing, and effective inspection.
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