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[0 O one companys product does not alter the fact that it is a valid resource. Intellectual knowl-edge has only
recently become recognized as a valuable resource. As business turned toknowledge production] it became
obvious that the knowledge possessed in the businesswas a resource to be used and protected like all other
resources. As that understanding hasgrownl] many businesses have made the effort to not only codify that
knowledge intoinformation systems[] but to enhance the knowledge by investing in their workforce. Whileraw
materials may be in the possession of the company from the beginning[] most must beacquired from other
sources. This then sustains the economy to a greater degree than justthe impact of one business.[] [ Capital29 is
another input to the process. It includes money in various forms] but also thetechnology[d toolsl] information
[0 and the physical facilities that sustain the operation of thebusiness. Capital is often used to produce other capital
so that the company can accom-plish the goals that have been set for them. The business capital is then used to
buymaterialsC] pay salariesC] train workers[] and so forth. The effective use of capital will pro-vide revenue to
broad sectors of the community[d creating and sustaining many othercompanies. When the capital of a business is
reinvested to produce income for a businesst] it is often used to provide other services for the community. This
extends the positiveimpact of the business on the community at large. Many companies also invest a percent-age of
the capital in not-for-profit businesses in order to improve the overall health andwell being of the community in
which they do business.[J [0 Labor3~ is often referred to as human resources. The job of the human resource
depart-ment is to ensure that the company has the right number of peoplel] with the right skillsC] todo the right
job in order for the company to accomplish its goals. To accomplish this end] human resource departments must
do an effective job analysis and design. This requires a number of processesl] but we will not deal with them here.
It is important to know thatthey must have a clear knowledge of what the worker must do and what knowledge
setthe worker must possess to accomplish the job. This also requires that they have an ability to determine the
workers and skills that will be needed before the need occurs. This knowledge helps companies to work with
educational providers to ensure that employees are receiving the appropriate preparation for their jobs.
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