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[0 O Now, air freight takes up a larger share of the total airline business. But the movement of freighty air is more
complicated than the movement of passengers by air. For one thing, freight cant speak for itself or cant make a
connection, especially, it cant take care of its own travel documents. So, all freights have to be labeled and
transported carefully. In addition, there are more government regulations for the international shipment of freight.
Because of these complications, the shipping[d (1 business promotes the development of two occupations——the
freight forwarding agency and the customs broker.[J [ The freight forwarding agency is a commercial agency. It
makes all the necessary arrangements for the shipment of freight. The freight forwarding agency links the shippers
and the carrier——the airlines. The shipper who doesnt often do the international air freight shipment likes to call
the freight forwarding agency, who will deal with all the procedures. There are some famous freight forwarding
agencies, such as DHL(It comes from the initial letter of the Last name of the three founders. They are Adrian
Dalsey, Larry Hillblom and Robert Lynn.), FedEx Express, Kerry ESA and so on.[J [0 The customs broker is an
agent who handles customs and other government formalities on freight shipments. Almost all countries have a lot
of regulations about international freight. Some shippers and consignees are not familiar with the procedures
therefore, they usually ask the customs broker to deal with the application to customs and customs clearance. In
ther words, the customs broker gives the international shippers the necessary documents for out going shipments,
and provides service to the incoming shipments for going through customs.
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