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Unit 1 Introducing a CompanyUnit 2 Establishing Business RelationsUnit 3 Promoting Products and ServicesUnit
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[0 O Shell is the second largest private sector energy corporation in the world. In 2008 Forbes Global 2000 ranked
Shell the sixthlargest company in the world. Also in 20081 Fortune magazine ranked Shell as the third-largest
corporation in the world[J behind Wal-Mart and ExxonMobil.[0 [0 Shell has a workforce of 104 000 employees in
over 110 countries and territories worldwide. Its Shell Oil CompanySubsidiary in the United States[] which is
headquartered in Houston[d Texas[] is one of Shells largest businesses. Other subsidiaries of the company include
Shell Nigeria and Shell Canadald etc.[J [ With its business strategy and priorities for the future "more upstream
and profitable downstream"[] Royal Dutch ShellsC] business consists of the upstream businesses of Exploration &
Production[] Gas & Power; and the downstream businesses of ] Oil PrOductsl] Chemicals and Oil Sands. The
Obijectives of the[] company are to engage efficiently[] responsibly and profitably in oil] oil productsC] gas[]
chemicals and other selected businessesC] and to participate in the search for and development of other sources of
energy. NeverthelessC1 Shell plays a key role in helping to meet the worlds growing demand for energy in
economicallyl} environmentally and socially responsible ways.
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