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000 00 O O He visited the casino, lost the $ 20 and left. On his second visit he lost $ 800. The casino issued to
him, as a good customer, a "Fun Card" , which when used in the casino earns points for meals and drinks, and
enables the casino to track the user's gambling activities. For Williams, these activities become what he calls
“electronic heroin".41. —— In 1997 he lost $ 21,000 to one slot machine in two days. In March 1997 he lost $
72,186. He sometimes played two slot machines at a time, all night, until the boat docked at 5 a. m. , then went back
aboard when the casino opened at 9 a.m. Now he is suing the casino, charging that it should have refused his
patronage because it knew he was addicted. It did know he had a problem.In March 1998 a friend of Williams's got
him involuntarily confined to a treatment center for addictions, and wrote to inform the casino of Williams's
gambling problem. The casino included a photo of Williams among those of banned gamblers, and wrote to him a
"cease admissions” letter. Noting the " medical/psychological” nature of problem gambling behavior, the letter said
that before being readmitted to the casino he would have to present medical/psychological information
demonstrating that patronizing the casino would pose no threat to his safety or well-being.42.——The Wall Street
Journal reports that the casin has 24 signs warning : "Enjoy the fun.., and always bet with your head, not over it. "
Every entrance ticket lists a toll-free number for counseling from the Indiana Department of Mental Health.
Nevertheless, Williams's suit charges that the casino, knowing he was " helplessly addicted to gambling,”
intentionally worked to "lure™ him to "engage in conduct against his will. "
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