00004, tushu007.com
<O QO00dn>>

gobooo

Jod<<ggod>>

1300 ISBNUO O 0 9787115264398
1000 ISBNO O 10 7115264392
0dodoo2011-10
gooooboooogooao
goooo

000243

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



00004, tushu007.com
<O QO00dn>>

goon

gobbobbbuodggooobbbbbuoooogobbobbboooooobobbobboooog
gobbobbboggoobobbobbbodoooobobobboooooooobooo

goboobobogg* gubobo» bbudoodgobobobboooooobobobobooogg
gobbobbbudoogobbobbodoogoboboooo
goboobbboogoooobobbodooouoboobbboooooobooboooo

gobboobboogoooboboobbtioooooboboobbooooooonoboooo

Page 2



00004, tushu007.com
<O 00g>>

good

item 1[0 meeting tourists]

task 1] meeting tourists at the airport[]

task 2[J meeting a tour group at the station[]
task 3[J going to the hotel[]

task 400 making a welcome speech]

item 200 helping with lodging

task 100 making a hotel reservation[]

task 2[J check-in{J

task 3[J check-out[]

item 3[J enjoying food and beverage[]

task 101 booking a table[]

task 2[J ordering dishes[!]

task 3[J enjoying chinese food[

item 4[] arranging with tourists for itinerary[]
task 100 providing information for sightseeing[]
task 20 planning itinerary[]

task 30 modifying itinerary[]

item 50 guiding in sightseeing[]

task 11 guide for city sightseeing[]

task 21 guide for visiting historical sites[]
task 3[J guide for touring natural landscapes(]
task 401 guide for visiting chinese gardens[]
item 601 experiencing chinese culture]

task 10J seeing a peking operal]

task 20J celebrating the spring festivalC]

task 301 appreciating chinese teal

item 70 shoppingl]

task 1[] assistance on tourist's shopping]
task 2[J buying souvenirs[]

task 30J bargaining in a shop[J

item 800 handling complaints(]

task 101 handling complaints about waiter's rudeness(]
task 200 handling complaints about housekeeping servicel
item 90 handling emergencies(]

task 11 looking for the lost tourist[]

task 2[] handling the loss of luggage[

task 3[J] helping the sick tourist[]

item 1007 seeing tourists off[]

task 1] seeing tourists off[]

task 20 making farewell speech]
oooon

Page 3



00004, tushu007.com
<O QO00dn>>

good

0 OO O O O O Rechecking the number of the tourists A guide should count the number of the tourists after
everybody gets on the bus and recheck the number with the tour escor Delivering a welcome speech.It's very
important for a guide to deliver a welcoming speech because the first impression is important. You should be polite
and pleasant wlule making aspeech. It can make the tourists feel relaxed and comfortable especially if they had a
long flight.Making introductions along the way Everything is fresh for a newcomer.The tourists expect their tour
guide to in-troduce the views as they look through the bus windows.A tour guide should.
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