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1 Working in industryDialogues 1A manufacturing companyProducts and marketsCompany sizeCompany
backgroundDialogues 2TrainingJob responsibilitiesBeing in chargeTeam-workingHours and holidaysShift
systems2 A tour of the workplaceDialogues 1ArrivingLocationDescribling the layoutShowing a visitor
aroundDialogues 2A new installationSpeed and capacityExplaining the processAutomation3 Tools and
equipmentDialogues 1Workshop facilitiesThe right tool for the jobln the storeroomAn unfamiliar piece of
equipmentDialogues 2An inventoryMeasurementsThe wrong sizeDescribing things4 Suppliers and
sub-contractorsDialogues 1Choosing suppliersGuaranteed supplyExtra staffA new supplierA rush orderDialogues
2A service contractExtended warrantyA product guaranteeAn insurance policy5 Bulings and installationsDialogues
1A new warehouseThe building scheduleProject planningMaking progressDialogues 2Phase 1 of a projectA new
stock systemGoing liveAn upgrade6 MaintenanceDialogues 1A minor faultLight or heavy use ?Common
problemsJobs to doDialogues 2Preventive maintenanceDiscussing frequencyRegular servicesNon-urgent repairs7
Troubleshooting8 Safety in the workplace9 Enviromnental matters
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