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Part IC] Reception and Information [0 00 O O O O Dialogue 1 Greetings and Self-introduction] 0O O O 0 O O
[0 O Dialogue 2 Making Inquiries and Answering Questions] [J [0 [0 [0 [0 O O O Dialogue 3 Giving Suggestions
and Making Explanations] [0 00 OO O O O Dialogue 4 Expressing Tnanks and Making Apologiest] [0 O O [0 [
[ Dialogue 5 Saying Goodbye[d [0 [J [0 Dialogue 6 Dealing with Complaintst] 00 0O OO O O [0 Dialogue 7
Potential VIP Customerd O O O O O O O O O Dialogue 8 Maintaining the Relationship with VIP Customers[]
O0000O0ODOOO0O 0O Dialogue 9 Advising Customerstd O O O O O O O Dialogue 10 Transfer Service O O O
O Part 1l Savings and Loans O O O O O O Dialogue 1 Opening Accounts and Depositing(1)d O O (O)

(1 Diaogue 2 Opening Accounts and Depositing(] )OO O OO (J ) Dialogue 3 Opening Accounts and
Depositing(111)01 OO O (O )X Dialogue 4 Opening Accounts and Depositing(C1 )OO O O (O ) Dialogue 5
Opening Accounts and Depositing(V)O O O (O ) Dialogue 6 Withdrawing and Closing Accounts(1)[J [0 0 [
0 O (O )T Dialogue 7 Withdrawing and Closing Accounts(J ) O OO O O [0 (O ) Dialogue 8 Withdrawing
and Closing Accounts Oil)0 O O O O O (I )OI Dialogue 9 Withdrawing and Closing Accounts(U )0 0 O O O
O (O )U Dialogue 10 Withdrawing and Closing Accounts(V)U O O 00 O O (O )0 Dialogue 11 Reporting a Lost
Passbook(Certificate)(1)J [0 O (O )T Dialogue 12 Reporting a Lost Passbook(Certificate)(U )00 O O ()

[J Dialogue 13 Inquiry of Account BalanceJ [J [0 0J O [J Dialogue 14 Confiscating Counterfeit Notes[] [ [ [J
0O O O O Part I11 Money Exchange and Foreign Remittancesl] 0 O [0 O O O O O Part IV Bank Cards

[J Phone-banking[] E-banking and Other Services[] O O [J
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O O Clerkd SWIFT is the abbreviation of* Society for Worldwidelnter-bank Financial Telecommunication”

[0 and it is very quick and safe for banks to remit money,make clearing and send messages through SWIFTO [

[0 Customerl] Thank you for your explanation(] Is it OK if  don’ t know the beneficiarys address?[] [J Clerk

[ If the beneficiarys account number is provided[d The payment can be credited to the account] When there are
mistakes on beneficiarys account number,name and other information] the beneficiarys telephone number
andaddressCanbeusedforinquiryand contact[] [0 [0 Customer[] | seel] Are there still restrictions on the amount of
money remitted abroad from China?] [0 Clerkd Yes[ there are(]

but it is becoming ess restricted[] In one day you can remit 1 0000 dollars or less in cash directly abroad[] and if
you remit from your account] the amount iS not more than 50000 DollarsC] (I (O Customer[] It sounds great[] |
heard that in the past time the process was very complicated(] and if the remittance is above a certain amount

[J you had to go to the State Administration of Foreign Exchange for approval(J [J [0 Clerk You are rightC] Well
O if you want to remit now,please fiU in this application form O [0 CustomerlJ OKO Its donel] Here you are
[ By the way,how much is the commissionfee?l] [J Clerkd The cablecharge is RMB 150 yuan[J and the
commission fee is from 50 yuan to 260 yuan( calculated by 0L 10 of the amount you remit[] The commission
for this remittanceis 50yuan] andthetotalis200yuanincluding the cable charged
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