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O O This increased contact with other cultures and domestic co-cultures makes it imperative that you make a
concerted effort to understand and get along with people who may be signifi- cantly different from you. Your
ability(] through increased awareness and understandingd to coexist peacefully with people who do not
necessarily share your backgroundsC] views[] beliefsT] valuesC] customs[] habitsCI or lifestyles can benefit you
in your own neighborhoods and can be a decisive factor in forestalling international conflict.[J [J Before we begin
our inquiryd we must specify the nature of intercultural communication and recognize that people who hold
various viewpoints see it somewhat differently. From what we have already said[J] you should suspect that the topic
of intercultural communication can be ex- plored in a variety of ways. Scholars who look at it from a mass-media
perspective are concerned with such issues as international broadcastingl] worldwide freedom of expression] the
western domination of informationJ and the use of modern electronic technologies for instantaneous worldwide
transmission of information. Other groups investigate international communication with an emphasis on
communication among nations and governments; this is the communication of diplomacy and propaganda. Still
others are interested in communication inherent in international businessC] which includes such diverse concerns
as negotiations and communica- tion within multicultural organizations..J O Our concern is with the more
personal aspects of communication[] What happens when people from different cultures interact face-to-facel
Henceld our approach examines the interper- sonal dimensions of intercultural communication as it occurs in
various contexts. We focus on those variables of both culture and communication that come into play during the
communica- tion encounter —— that time when participants from different cultures are trying to share ideas[]
informationl] and feelings.
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