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Section 1 Front DeskUnit 1 Greeting GuestsUnit 2 Booking RoomsUnit 3 Receiving GuestsUnit 4 DepartureUnit 5
Making Telephone CallsUnit 6 Taking MessagesSection 2 Food & Beverage ServiceUnit | Welcoming GuestsUnit
2 Taking OrdersUnit 3 Serving GuestsUnit 4 Paying BillsSection 3 HousekeepingUnit 1 Floor AttendanceUnit 2
Room ServiceUnit 3 Laundry ServiceUnit 4 Miscellaneous ServicesUnit 5 Dealing with EmergenciesAppendix 1

Word Bank for FoodAppendix 2 Word List for Each Unit
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