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00 O Andrewl Were trying to increase our manufactured exports from India instead of just ship-ping raw
materialsC] such as piecegoods instead of raw cotton] and also there may be things we could sell on the
Continent that you dont want in the U.K. What do[] you think[dJ Mr. Pinter?C] O Pinter] Thats a bigl] big
questiond Mr. Andrew. Franklyd | havent studied the problems of your country. But whatever you want to sell
O itll pay you dollars for cents to do a lot of market research first..] [0 Andrewd Where can | get the information
I need?d O Pinterd WellO forastartld from embassies and consulatest] including your own[] chambers of
commerce and trade associations[] local clearing banks[ credit enquiry houses[] ship-ping agents] trade
magazines and customs import and export lists.[] (1 Andrew] And what sort of information should I look for?[]
O Pinter] First of all youve got to find out if theres any demand for your merchandisel] and what sort of
competition youll meet. Then there are local conditions and prefer-ences. Take PaCkaging[d sayll if you sell to
Belgium youll need labels in two lan-guages] French and Flemish. Even colors are important.[] [ Andrew[]
You mean[J just as in India we regard red and orange as lucky colors?J O Pinter[J Exactly. And theres the
packaging material. For instancel] some countries dont allow hay or straw] in case they contain bugs.[]

[0 Andrew" What about advertising[] and choosing selling agents?[] [ Pinter] If you can find a good advertising
agent[] by the way[] | can putyou in touch with somel] its best to leave the choice of media to him. It all
depends on your merchan-dise. T.V. and radio ads are best for some linesC] magazines and trade papers for others
O still mail order and direct selling for other goods. As for choosing a selling agent[] thats got to be your number
one priority. Sometimes youll choose a firm already established in your line[J if you can find one who isnt already
signed upll] other times you might choose a guy whos new to the business but has plenty of get-up-and-go. But
before you choose[] make sure you get credit reports from his bank-ers.
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