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(0 O 4. What are the strategies the author suggests to deal with difficult bosses[]

Are they reallyeffectivell

(0 O 5. In paragraph 81 the author saysC] "Over the next few monthsC] as the account managerwatched
co-worker cower under the boss' s brow-beating[] he realized that the tyrant fed on fear.Employees who tried
hardest to avoid that his ire were most likely to catch it." Who is the tyrant[]

What does "brew-beating" mean

00 O 6. Which of the following is a better strategy to deal with the Bullyd

O O A. To make sure the boss knows you can be reached in a crisis.[J (I B. To convince him that just as he needs
to meet the deadlinesC] you have personalresponsibilities that are equally important.[] [0 C. To tell him that this is
what you think you ought to be doing.[] [ D. To reason with him after he's calmed down. O 7. "Armed with
new-found confidence and growing knowledge of the ad business[] he matchedboss' s behavior." [ para. 9]
What is imphed in this statement[]
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