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000 Getting Started [0 [0 Front-Office Services Task 1 Room Reservation Task 2 Checking in Task 3 Bell
Service Task 4 Telephone Service Task 5 Checkingoutd OO 0 Housekeeping Services Task 1 Room Cleaning
Task 2 Laundry and Valet Service Task 3 Maintenance Servicel] [1 [1 Food and Beverage Services Task 1
Receiving the Diners Task 2 Taking Orders Task 3 Services during the Meal Task 4 Room Servicel[d [0 [0 Other
Services Task 1 At the Business Center Task 2 At the Recreation Center(] [J O Dealing with ComplaintsJ] [J [
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[0 O Classifying hotels into different types is not an easy task. The hotel in-dustry is so vast that many hotels do not
fit into single well defined category.Hotels can be classified in various ways[] based on location[] facilities
andservices offered] and guests served.1. Classification by target market(] [0 [J 10 Commercial Hotel[

[0 Commercial hotels provide services essentially for business people. Theyare usually located in downtown or
business districts and operate year round.Many city hotels and diversely located motels fall into this group. Larger
es-tablishments provide a variety of services for their guestst] including a rangeof restaurants and beverage service
optionsd [J from coffee bars to fine-diningrestaurants.[1 [ [0 200 Resort Hotel[dJ [ A resort hotel may best be
described as one where people go to relax andbe entertained. Resort hotels and motels are typically located in
seaside[] lakeor mountain areasl] and they cater primarily to tourists and vacationers. Re-sort hotels provide all
hotel services plus recreational facilitiest] such as swim-ming pools tennis courtsl] game rooms[] and health
spasC] as well as plannedsocial activities and entertainment. As the business of many resort hotelsfluctuates with the
season[] some resort hotels provide additional conventionand conference facilities to encourage customers to
combine business withpleasure.ll 00 0 30 Convention Hotel(D [J Convention hotels are specifically designed to
cater to people attending aconventiont] business meeting or other social gatherings. These hotels havelarge
convention complexd exhibition halls and banquet rooms. They are of-ten located outside metropolitan areas
and provide spacious parking-lots.
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